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W0.00—TO.W Wel com iing words by Viljar
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0.10-11.20 Mr Roy Graff, Managing
Director EMEA, Dragor Trail Interacti
fourist? Latest trends, Europe as a

11.20-12.10 Ms Josse Wang, Tencent Culture and Toqr' Center (simultaneous
translation from I\/I?nc' arin to Engli sh) Marketing destin '1ons for Chinese
individual tourists — trends, channels, practical guidance and case studies.

A short introduction of World Cities Tourism Federation (WTCF) services to cities
as tourist des'unatlons, and ePassi, the Alipay marketing and payment solution
provider.

12.30-13.30 Lunch and interaction with WTCF

and ePassi.

15.30-14.00 Mr Yang Xia, Longle Jstravcﬂcr
Travel and Lifestyle Blogger: How to get in touch

~

with Chinese travellers with the help of KOL?
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14.00-14.40 Ms | 72 ri Artemjeff, Marketing
ki | ' [

Manager of Helsin |\/|d|r<€t1"|J Ielsmki—thﬂ
European capital of smart tourism, case China.
14.00-15.00 Coffee break and interaction with WTCF and ePassi

ussions, moderated by NGO Expotourism.
T the conference and closing remarks by the Estonian
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