10 EUROOPA RIIGI ELANIKE REISIKAVATSUSTE KUSITLUS

« Kusitluse tegi Euroopa Turismikomisjoni tellimusel Kreeka turismiturundusagentuur Mindhaus (mindhaus.gr).

« \eebikusitluse toimus 27. 08-15.09.2020. Jargnes veel 5 etappi iga kuu. toimus 5.-19.02.2021.
 Esitluses on naidatud kas ainult 6. etapi tulemused vaéi 6. ja 1. etapi tulemuste vordlus (soltuvalt kusimusest).
« Kusitleti 10 Euroopa riigi 18-80a. elanikke, kes tegid 2019.a. vahemalt 2 mitmepaevast reisi (sise- voi valisreisi).
» Kusiti kavatsusi teha lahematel kuudel sise- voi Euroopa-siseseid valisreise, s.t.
(kui pole margitud teisiti).
(aga kui vastaja kavatseb teha nii valis-
kui ka sisereise, ei ole teada, millise reisi kohta ta nt majutuse vai infoallikate eelistuse markis).
« Tulemused puudutavad reisimist koigil eesmarkidel — puhkus, too, sugulaste voi tuttavate kulastus jm.
« NB! Veebikusitlusega saab holmata aktiivseid internetikasutajad, kes on registreerunud veebikusitluste paneeli.

« \astanute arv elukohariigiti:

Saksamaa |Prantsusmaa |ltaalia |Suurbrit. |Austria |Belgia |Hispaania |Poola |Holland |Sveits
/750 /50| 750 /750 501 500 500| 500 500| 500
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L UHIKOKKUVOTE
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, vaktsineerimist ja reisipiirangute taielikku

kaotamist.

, teisel kohal nakatumiste arvu

kasv huvipakkuvates sihtkohtades ning kolmandal kohal hirm jaada sihtkohas haigeks.

Vaid umbes 12% oli neid, kes plaanisid reisida juba lahema 2 kuu jooksul. Lahematel kuudel plaanitakse
reisida pigem siiski kodumaal.

o Keskmiselt ol

. 1/5 pigem ei olnud selle vaitega nous

ja veidi vahem kui kolmandikul puudus seisukoht.
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UHIKOKKUVOTE (2)

« Lahema 6 kuu jooksul plaanivad Hispaania, ltaalia ja Prantsusmaa elanikud koige toenaolisemalt sisereise.

[__

Euroopa-sisest valisreisi plaanivaid inimesi on Ulejaanud riikidega vorreldes rohkem Poolas (66%), Sveitsis ja
Belgias (62%), Saksamaal ja Hollandis (55%) ning Austrias (53%).
(Hispaania,

ltaalia, Prantsusmaa, Kreeka, Portugal, Turgi, Horvaatia).

(22%). 13%
nimetas puhkust rannikul/ mere aares (mis on monevorra sarnane rannapuhkusega). 13% nimetas
linnapuhkust ja 13% looduspuhkust. Umbes 1/10 nimetas toenaolisena kultuuri ja (ajaloo)parandiga seotud
reisi ning spaa ja loogastusega seotud puhkust, 5% ringreisi.

« Jargmise Euroopa-sisese reisi planeerimisel nimetasid peaaegu koigi riikide vastanud koige olulisemana

(nt. Tripadvisor) ning seejarel reisifirmat, sihtkoha kodulehte /sotsiaalmeedia lehte ja tuttavaid.

$¢B EAS Ettevotluse Arendamise Sihtasutus  Enterprise Estonia



MIS ON PRAEGU EUROOPAS REISIDES KOIGE OLULISEM?

« Valida sai mitu vastusevarianti ja keskmiselt valis iga vastanu 2,5 tegurit.
nimetati (reiside) paindlikke tuhistamistingimusi, reisieelseid COVID-19 teste,
sihtkohtade efektiivsust viirusega toimetulekul, vaktsineerimist ja reisipiirangute taielikku kaotamist.

« Muude teguritega vorreldes nimetati soodsa hinnaga reisipakkumisi, sotsiaalset
distantseerumist lendudel / Uhistranspordis, lendude olemasolu huvipakkuvatesse sihtkohtadesse ja
reisikindlustuse olemasolu.

« \orreldes 1. kusitlusetapiga ei olnud 6. kusitlusetapi vastustes vaga suuri muutusi. 6. etapiks oli ménevorra
kasvanud nende arv, kes nimetasid olulisena sihtkohtade efektiivsust viirusega toimetulekul, ning tervise ja
turvalisuse reeglistikku sihtkohtades. Samas oli vahenenud sotsiaalse distantseerumise olulisus lendudel /

uhistranspordis.
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What 1s currently most important to you when travelling within Europe? All countries
Flexible cancellation policies _4%2%
Pre-travel COVID-19 tests | 25%
Destinations’ effectiveness managing COVID-19 ” 25%
Finding a vaccine "
Fully lifted travel restrictions _21%23%
Health & safety protocols in destinations ” 21%
Health & safety protocols in accommodation mJS%
Health & safety protocols during flights/ transport _17%’%
Government advice on travel _113§2/°
Bargains and attractive deals _1%/6%
Social distancing on flights/public transport ﬂ 220,
Availability of flights to destinations | am interested in m 10% m \Wave 6
Availability of travel insurance -7008% m \Wave 1
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What 1s currently most important to you when travelling within Europe? UK travellers
Destinations’ effectiveness managing COVID-19 28%
Fully lifted travel restrictions 27%
Flexible cancellation policies 27%
Government advice on travel 24%

Finding a vaccine 22%
Pre-travel COVID-19 tests 20%
Health & safety protocols in destinations 18%
Health & safety protocols during flights/ transport 17%
Health & safety protocols in accommodation 16%
Social distancing on flights/public transport 14%
Availability of travel insurance 11%

Bargains and attractive deals 8%

Availability of flights to destinations I'm interested in 8%
0% 5% 10% 15% 20% 25% 30%

$¢B EAS Ettevotluse Arendamise Sihtasutus  Enterprise Estonia



What 1s currently most important to you when travelling within Europe? German travellers
Flexible cancellation policies
Destinations’ effectiveness managing COVID-19
Pre-travel COVID-19 tests
Finding a vaccine
Fully lifted travel restrictions
Health & safety protocols in destinations
Health & safety protocols in accommodation
Health & safety protocols during flights/ transport
Bargains and attractive deals
Government advice on travel
Social distancing on flights/public transport
Availability of flights to destinations I'm interested in
Availability of travel insurance

0% 5% 10% 15% 20% 25% 30% 35%
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What 1s currently most important to you when travelling within Europe? Dutch travellers
Flexible cancellation policies
Pre-travel COVID-19 tests
Finding a vaccine
Health & safety protocols in destinations
Government advice on travel
Fully lifted travel restrictions
Health & safety protocols during flights/ transport
Destinations’ effectiveness managing COVID-19
Health & safety protocols in accommodation
Availability of flights to destinations I'm interested in
Bargains and attractive deals
Social distancing on flights/public transport
L 9%

Availability of travel insurance 9%

0% 5% 10% 15% 20% 25%
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Flexible cancellation policies
Destinations’ effectiveness managing COVID-19
Finding a vaccine

Fully lifted travel restrictions

Pre-travel COVID-19 tests

Bargains and attractive deals

Health & safety protocols in destinations
Availability of flights to destinations I'm interested in
Health & safety protocols in accommodation
Government advice on travel

Social distancing on flights/public transport

Health & safety protocols during flights/ transport

Availability of travel insurance

ortant to vou when travellin

%

within Europe? Austrian trave

2

D
| —
| —
D
—
)

42%
29%
/%

25%

24

16%

14
12%
1%
11%

9%
9%
9%

0% 5%

10%

X

15% 20% 25% 30% 35% 40% 45%

$¢B EAS Ettevotluse Arendamise Sihtasutus  Enterprise Estonia



)
D
N

ortant to you when travelling within Europe? Polish travell

_—
=
T~
N
Q)
r_i_
|_l -
)
O
_
R
\
(D
)
r_I_
|_I
~
O
%)
r_I_
=
O

|/

(@)

Q

Fully lifted travel restrictions

Flexible cancellation policies 13%

Government advice on travel 13%

Health & safety protocols in accommmodation
Destinations’ effectiveness managing COVID-19
Finding a vaccine
Pre-travel COVID-19 tests
Bargains and attractive deals
Health & safety protocols in destinations
Availability of flights to destinations I'm interested in
Social distancing on flights/public transport
Health & safety protocols during flights/ transport

- 13%
L 13%
L 11%

Availability of travel insurance 11%
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Destinations’ effectiveness managing COVID-19 26%

Fully lifted travel restrictions 23%
Flexible cancellation policies 22%
Health & safety protocols in destinations
Health & safety protocols in accommodation 20%
Health & safety protocols during flights/ transport 18%
Finding a vaccine 18%
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What 1s currently most important to you when travelling

(_

Pre-travel COVID-19 tests
Finding a vaccine
Health & safety protocols in destinations
Destinations’ effectiveness managing COVID-19
Health & safety protocols in accommodation
Fully lifted travel restrictions
Health & safety protocols during flights/ transport
Flexible cancellation policies
Government advice on travel
Social distancing on flights/public transport

Bargains and attractive deals
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Destinations’ effectiveness managing COVID-19
Finding a vaccine
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Bargains and attractive deals
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What is currently most important to you when travelling within Europe?, European average by age group (%)

Destinations’ effectiveness
managing COVID-19

23
22

Pre-travel COVID-19 tests

Finding a vaccine

Fully lifted travel
restrictions

Health & safety protocols
in destinations

12
18
18
18

13

m45-54
035-44
m25-34
Bargains and attractive 018-24
deals
18
17
0 5 10 15 20 25 30
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Koige rohkem tekitavad praegu reisimisega seoses muret , teisel kohal

huvipakkuvates sihtkohtades ning kolmandal kohal . Neile jargnevad mure
muutuvate reisipiirangute parast ja mure selle parast, et sihtkohas pakutavad teenused (restoranid, vaata-
misvaarsused jm) on pandeemia tottu suletud / piiratud. Joonisel ei ole naidatud variante, mida valiti
suhteliselt vahe — nt Usna vahesed nimetasid murettekitavana majanduse olukorda voi nende enda rahalisi

voimalusi ning tuttavate negatiivset suhtumist praeguses olukorras reisimisse.

1. etapil vastanutest oli keskmiselt 43% vastanutest nous vaitega, et nad broneeriks uuesti enne pandeemiat
planeeritud reisi . 6. etapil muudeti veidi kusimuse
sonastust, vottes arvesse, et vaktsiin juba oli selleks ajaks olemas (kuigi vaga paljudele veel mitu kuud katte-
saamatu). 6. etapil oli keskmiselt 35% vastanutest nous vaitega, et broneerivad tanu vaktsiini leiutamisele
uuesti enne pandeemiat planeeritud reisi. Keskmisest oluliselt optimistlikumad olid Poola elanikud.
Louna-Euroopa (Hispaania, Prantsusmaa, Itaalia) ning Suurbritannia elanike seas aga oli 1. etapiga vorreldes

koige rohkem vahenenud nende arv, kes kavatsevad enne pandeemiat planeeritud reisi teoks teha.
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What currently concerns you the most about travelling within Europe? (%),

O Quarantine measures during my trip B Rising COVID-19 cases in the destinations
B Becoming ill at the destination ® Changes in travel restrictions
O Limited options in the destination B Becoming ill in transit
B Cancellation policies (refunds, etc.) O Transport and accommodation safety measures
AUT | 53 29 24 PAS) 20 18
POL 43 31 26 37 21 13
UK | 38 35 27 20
BEL | 37 28 23 23 18 18
ITA 36 40 31 34 16
FRA | 35 32 30 20 16 15
DEU | 34 36 26 23 21 19
CHE 34 27 24 22 19 16
ESP | 33 39 30 20 27 17
NLD | 29 29 30 29 20 19
O 20 40 60 2]0) 100 120 140 160 180 200 220
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6. etapil vastanutest

. Vaid umbes 12% oli neid, kes plaanisid reisida juba lahema 2 kuu jooksul.
Lahematel kuudel plaanitakse reisida pigem siiski kodumaal.
Neid, kes keskmisest rohkem Suurbritannias (44%), Hispaanias

(40%), Hollandis (35%) ja Austrias (33%). Kdige vahem on neid aga Saksamaal (23%) ja Sveitsis (24%).

Keskmiselt oli umbes pool vastanutest ndus voi pigem nous vaitega, et

. Keskmisest optimistlikumad olid
ltaalia ja Poola elanikud (kellest oli vaitega pigem nous 63%) ning Hispaania elanikud (55%).
1/5 pigem ei olnud selle vaitega nous ja veidi vahem kui kolmandikul puudus seisukoht. Keskmisest rohkem

oli neid, kes polnud selle vaitega ndus, Prantsusmaal, Hollandis ja Sveitsis.

Ligi pool vastanutest Utles, et
Keskmisest rohkem nimetati seda Hispaanias (63%) ja ltaalias (60%). Keskmisest vahem aga nimetati seda

Prantsusmaal (38%), Belgias ja Hollandis (39%).
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When are you most likely to go on your next trip either in your country or within Europe? (%)

L
)
C

UK 41 UK GIIEE 44
ESP [5KE 18 37 ESP 40
NLD 35 NLD P 21 35
AUT 36 AUT e 24 33
BEL [ 10 INEEEEA 220 33 BEL [3jie] 19 29
FRA | 6 IS 18 29 FRA 11 19 29
ITA 34 ITA S 27
POL |7 24 20 26 Hellr 10 17 27
CHE | 9 24 24 25 CHE 11 32 24
DEU 24 DI=UN7 12 28 23
0% 20% 40% 60% 80% 100% 0% PAOZ 40% 60% 80% 100%

O This month BN 1-2 months B In 3-4 months

®In 5-6 months ODon't know yet
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Which of the following aspects are more important to you now compared to last year? (%),

M
M

&

OHealth & safety mRelaxation mComfort m Affordability O Fun mPrivacy B Discovery OAdventure OSustainability

ESP Health & safety 63 31 Comfort 23 Els 1 BFE
ITA Health & safety 60 Fun 18 N 11 19
UK Health & safety 50 Fun18 N 8 | 12
POL Health & safety 49 Relaxation 43 21 18 17 15 | 1
DEU | Health & safety 46 14 18
AUT | Health & safety 43 Relaxation 42 21 KBl 6 10 Y 13
CHE | Health & safety 42 27 20 17 PR 14 | 1
NLD | Health & safety 39 16 | 12
BEL | Health & safety 39 33 22 12 15 E
FRA | Health & safety 38 10 Discovery 23 SRS

0] 10 20 30 40 50 60 70 80 90 100 110 20 130 140 150 160 170 180 190 200 210
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Lahema 6 kuu jooksul plaanivad Hispaania, Itaalia ja Prantsusmaa elanikud koige toenaolisemalt

plaanivaid inimesi on Ulejaanud riikidega vorreldes rohkem Poolas (66%), Sveitsis ja

Belgias (62%), Saksamaal ja Hollandis (55%) ning Austrias (53%).

« Jargmisel Euroopa-sisesel puhkusereisil on (22%). 13%

nimetas puhkust rannikul/ mere aares (mis on monevorra sarnane rannapuhkusega). 13% nimetas
ja13% Umbes 1/10 nimetas toenaolisena seotud

reisi ning seotud puhkust, 5% ringreisi.

nimetati Ulejaanud riikidega vorreldes rohkem Hispaanias (33%), Poolas (19%) ja Suurbritannias
(18%). nimetati Ulejaanud riikidega vorreldes veidi rohkem Saksamaal, Hollandis ja Belgias (17/-
20%). nimetati ulejaanud riikidega vorreldes veidi rohkem Poolas (14%). Samas nt Saksamaal, kust

tavaliselt tuleb suur hulk turiste Eestisse Baltikumi ringreisi raames, nimetas ringreisi vaid 3%.

Poolas nimetati keskmisest rohkem Eestiga sobivaid reisivariante (linnapuhkus, kultuuripuhkus, ringreis).
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Where do you plan to travel in the next 6 months? (%, multiple responses possible)

POL 48 58 13 POL 41 66 12
BEL 31 55 14 BEL 28 62 18
CHE 41 CHE 32 62 16
DEU 49 49 15 DEU 43 55 23
NLD 37 52 15 NLD 33 55 18
AUT 48 45 10 AUT 40 53 11

FRA 53 44 16 FRA 50 46 19

ITA 63 35 8 ITA 64 41 8

UK 47 39 10 UK 41 47 16
ESP 56 41 7 ESP 55 34 7
@) 20 40 60 80 100 120 140 @) 20 40 60 80 100 120 140

OIln my country B Another European country

B Outside Europe B Don't know yet
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What type of leisure trip within Europe are yvou most likely to take next? (%, TOP 7),
OSun & beach B Coast & sea m City break O Nature & outdoors
B Culture & heritage O Wellness, relaxation ® Touring/ road trip
UK Sun & beach 33 9 Citybreak1@ | HEEI 5 B 5
AUT Sun & beach 28 14 11
FRA Sun & beach 26 13 15
CHE Sun & beach 25 13 City break 13 12 9
DEU Sun & beach 24 Coast &sea18  City break 9 17 | 6 HEE
NLD Sun & beach 21 Nature & outdoors 20
BEL Sun & beach 20 12 City break 11 19 9
ITA | Sun &beach 17 10 13 CE
POL [Sun & beach 13 City break 19  [JJECulture & heritage 17| K8
ESP [ 9 12 16 2
0 10 20 30 40 50 ) o 80 90
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« Jargmise Euroopa-sisese reisi broneerivad vastajad koige toenaolisemalt mone
(nt booking.com). Keskmisest veidi rohkem nimetati seda varianti Hispaanias (51%) ja Itaalias
(46%), keskmisest vahem aga Suurbritannias (35%). Teisel kohal nimetati peaaegu koigis riikides broneerimist
kaudu kavatseb Poolas broneerida 22% ja
ltaalias 19%, ulejaanud riikides 10-14% vastanutest. nimetati koige rohkem Suurbritannias (21%),

koige vahem aga Itaalias (4%) ja Hispaanias (5%).

« Jargmisel Euroopa-sisesel reisil nimetati — eriti
Hispaanias (63%), Austrias (56%) ja ltaalias (55%). Kusitluses eristati omakorda veel rahvusvahelise keti
hotelle ja iseseisvaid hotelle. eelistatakse Ulejaanud riikidega vorreldes monevorra
rohkem Suurbritannias (37%), Hollandis (34%) ning Hispaanias ja Saksamaal (32%). Hotelli jarel oli teisel
kohal tuttavate juures cobimine. (nt Airbnb kaudu) eelistas Prantsusmaal 20%, ulejaanud riikides 7-
14% vastanutest. Kusitud variantidest koige vahem nimetati , kuigi Ulejaanud riikidega vorreldes

monevorra rohkem nimetati neid Belgias (12%) ja Hollandis (10%).
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How will you book your next trip within Europe? (%),

O Online booking engine (Booking, etc)
B Travel agent
O Corporate travel office

ESP
ITA
BEL
DEU
CHE
FRA
POL
NLD
AUT
UK

B Direct booking via accommodation/ airline website
®m Package holiday through a Tour Operator

orline booking engine 5 e T
46 28 19 3
5
5 S T S e
43 32 12 V4
33 S s e
33
33 e
20
35 27 11 7
10 20 30 40 50 60 70 80 90 100
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Which type of

M
Q)

O Chain hotel or resort

B Independent hotel/ resort

ccommodation would you most consider on your next trip in Europe? (%),

B Friends / family

B Short-term rental, e.g. Airbnb O Other paid acc. (B&B, etc.) ®m Hostel/ Motel
B Camping/ caravan @ Other
ESP 32 30 10 O PH
AUT 30 26 18 8 NS
ITA 26 29 9 14
DEU 32 21 14 B S 6
FRA 22 31 12 B 3 S
UK Chain hotel or resort 37 15 17 5 5
POL 31 20 20 9 4
NLD 34 13 11 8 | 10 10
CHE 22 25 Friends / family 24 - 6 G 5
BEL 22 21 16 7 12
10 20 30 40 50 60 /70 80 90 100
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Jargmise Euroopa-sisese reisi nimetasid peaaegu koigi riikide vastanud koige rohkem
(erandiks on vaid Belgia elanikud, kelle sihtkohtade nimekirjas olid Prantsusmaa, Hispaania ja Itaalia

eespool kui Belgia).

Jargmistena nimetati IEWAYe] (Hispaania, ltaalia, Prantsusmaa, Kreeka,
Portugal, Turgi, Horvaatia). olid koigi riikide vastanute seas viimaste hulgas, ka Soome oli

tagasihoidlikul kohal, kuigi peaaegu koigi riikide vastanute seas veidi populaarsem kui Balti riigid.

Jargmise Euroopa-sisese reisi planeerimisel nimetasid peaaegu koigi riikide vastanud koige olulisemana

(nt. Tripadvisor) ning seejarel ja tuttavaid.
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To which country(ies) do you plan to travel next? (%),

O Spain m [taly B France B Germany O Greece m UK ® Portugal OCroatia
ESP
FRA Spain 24 13 TN S |
UK Spain 21 11 7
ITA Spain 20 o HENEN +
BEL [ Spain17 Bl 7 o+ KN
CHE Spain 17 ltaly 17 12 6 9 4
NLD Spain 16 ltaly 11 11 Bl 7 5 E
POL [ Spain 12 14 10
DEU | Spain12 [HIEIVAIe o IBEM 5 5 M
AUT | 5 ltaly 20 3 - 8 K 12
0] 10 20 30 40 50 60 /0 80 90 100 110
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ltaly I 10,4 %
France I © 2o
Portugal I ©,5 Joonisel on naidatud 12 koige
Ireland I 5.’ rohkem valitud riiki ning lisaks
Turkey I 4,3 % Eesti, Lati, Leedu ja Soome
Cyprus I 4.3%
Netherlands I 4.5%
Germany I 3,9%
Sweden I 2,8%

Lithuania 1IN 1,1%
Finland Il 09%
Estonia Il 07%
Latvia 1 01%
don't know yet I 1520
0% 5% 10% 15% 20% 25%
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D

n travellel

-~
~N
\./

Q)
(‘\)
O

To which country(ies) do you plan to travel next? (%), Germ

Germany I 596
Sfel:10@ . NpPA
ltaly I 10%
Austria I ©5°%6
France I S0%
Greece HE———— S 47 Joonisel on naidatud 12 kdige
Turkey I /G rohkem valitud riiki ning lisaks
Netherlands I 2o Eesti, Lati, Leedu ja Soome
Croatia I G,/
UK I C.0°
Denmark I 5, 5%
Poland I .20

Finland I 2,5%
Estonia I 1,2%
Latvia Il 09%
Lithuania Il O0,7%
don't know yet I ©,S %o
0% 2% 4% 6% 8% 10%  12%  14%  16%  18%  20% = 22%  24%  26%
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Netherlands | S, 220
Spain I 160
France I, 11,490
Germany I 10,69
ltaly I 10,6%

| I, ©6° : i
Belgium . 96% Joonisel on naidatud 12 koige
U.K I, /0% rohkem valitud riiki ning lisaks

Austria I 560 Eesti, Lati, Leedu ja Soome

Greece NN 566
Turkey I /3%
Croatia I /.5%
Portugal I 4.3

Finland I 2%
Lithuania Il 06%
Estonia W 04%
Latvia B 04%
don't know yet I (4%

0% 5% 10% 15% 20% 25%
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Q)

To which country(ies) do you plan to travel next? (%), Austrian travellers,

Austria NI
T —“——s 357
Germany I 15 %
Croatia I 1200
Greece N /6°5
Spain I 5,2% Joonisel on ndidatud 12 kdige

France I 2,8% rohkem valitud riiki ning lisaks

Turkey I 26% Eesti, Lati, Leedu ja Soome
UK I 2,6%

Netherlands T 2,4%
Portugal I 24%
Switzerland 1 2,2%

Latvia B 04%
Finland 0%
Estonia 0%
Lithuania 0%
don't know yet I 13%

0% 5% 10% 15% PAONZ 25% 30% 35%
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Poland
ltaly
Greece
Spain
Germany
Croatia
France
UK
Turkey
Portugal
Bulgaria
Netherlands

Lithuania
Finland
Estonia

Latvia
don't know yet

I 10,4 %
I 10,2%
I S,0%
I 8,0%
I 5,8 %
I 4,8%

I 4.8%

I 4.4%

I 16°0

N 1,2%

N 1.2%

ll 06%
I /%o

0% 2% 4% 6% 8% 10% 12%

Joonisel on naidatud 12 koige
rohkem valitud riiki ning lisaks
Eesti, Lati, Leedu ja Soome

14% 16% 18% PAONZ 22%
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To which country(ies) do you plan to travel next? (%), Italian travellers,

[taly | 5126
Spain I 20
France I 12°-
Greece I ©5°-
UK I © 50
cammemy V75 Joonisel on naidatud 12 koige
Portugal N 5,2% rohkem valitud riiki ning lisaks
Switzerland I 4.7% Eesti, Lati, Leedu ja Soome
Croatia I 4,4%
Norway I 3,5%
Ireland I 3,3%
Netherlands I 3,2%

Finland Il 1,1%
Estonia 10,3%
Lithuania | 1%
Latvia |1 01%

don't know yet I 7%

0% 5% 10% 15% 20% PASY 30% 35% 40% 45% 50% 55%
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France
Spain
ltaly
Portugal
Greece
UK
Switzerland
Germany
Croatia
Turkey
Belgium
Ireland

Finland
Estonia

EWYE!
Lithuania

don't know yet

0% 5% 10%

15%

Joonisel on naidatud 12 koige
rohkem valitud riiki ning lisaks
Eesti, Lati, Leedu ja Soome

PAONZ AN 30%
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To which

Spain

ltaly

France
Portugal

UK
Germany
Greece
Netherlands
Ireland
Norway
Switzerland
Belgium

Estonia
Finland

EWYE!
Lithuania

don't know yet

country(ies)

0%

N1

1N
r\)

)]

do you plan to travel next? (%), Sp

h trave

lle|

-~
~N
\./

(3

T 5690

I 16%
I 1470
I 10,6%
I 10,2%
I ©,2%

I 4.2 %

N 54%

N 3,2%

N 3,0%

H 2,0%

H 2.0%

Hl 0,8%

B 04%

l 04%

0,0%
I 16 %

2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Joonisel on naidatud 12 koige
rohkem valitud riiki ning lisaks
Eesti, Lati, Leedu ja Soome

22% 24% 26% 28% 30% 32% 34% 36%
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France
Spain
ltaly
Belgium
Germany
Greece
Netherlands
UK
Turkey
Portugal
Croatia
Malta

Finland

EWYE!
Lithuania
Estonia

don't know yet

I 10,4 %
I 10,2%
I ©6 %
I ©,8 %
I 6,4 %
I G470

I 4.0%

I 3,49

l 06%

B 06%

10,2%

102%
I 109%

0% 5% 10% 15%

PAONZ

Joonisel on naidatud 12 koige
rohkem valitud riiki ning lisaks
Eesti, Lati, Leedu ja Soome

AN 30% 35%
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@)

To which country(ies) do vou plan to travel next? (%), Swiss travellers,
I\ / 3 | \ 7%~/

Switzerland I, © 39
Germany I, /4%
Spain I, 1 /,2 %0
italy I 16,6 %
France I 11,8 %

Portugal I © %o Joonisel on naidatud 12 kdige
Austria I C.2 % rohkem valitud riiki ning lisaks
Greece I ©,0% Eesti, Lati, Leedu ja Soome

Netherlands I 5,40
Croatia NI 4 4%
UK I 44 %
Turkey I 4%

Lithuania I 2,0%
Finland I 16%
Estonia I 0,8%
Latvia Il 06%
don't know yet I C°o
0% 5% 10% 15% 20% 25%
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_lc. c )

What sources of information will yvou use the most when planning vour next trip? (only TOP b),
J | J | \ J /

O Travel review websites B Travel agent/ tour operator
O Destination’s website or social media page B Friends (face to face / social media)
B A hotel’'s website or social media page

ITA 48 28 7 [ A

UK A 26 . 20 | 23 |

ESP 41 33 2 [ 25 |
FRA 37 2 [ 24 [ 20 |

BEL 35 AT - R

POL 35 31 s [ 23 |
DEU 31 Za. -

AUT 30 24 2% [ 24 |

NLD 30 4 | 28 | 25 |

CHE 30 . o
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What sources of information will you u

%)
D
r_I_
-y
D
O
)
=
-y
D
D)
)

lanning vour next trip? UK travellers

Travel review websites 41%
Destination’s website or social media page 26%
Travel agent/ tour operator 24%
A hotel’s website or social media page 23%
An airline’s website or social media page 22%
Friends (face to face / social media) 20%
An online travel video on YouTube, etc 16%
Newspaper/ magazine articles 9%
A travel show on TV 9%

Content from someone | follow on Social Media 8%

Newsletters, digital ads with special offers g

0% 5% 10% 15% 20% 25% 30% 35%  40%  45%
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\What sources o

Travel review websites

Friends (face to face / social media)
Travel agent/ tour operator
Destination’s website or social media page

A hotel’s website or social media page

An airline’s website or social media page

An online travel video on YouTube, etc

Content from someone | follow on Social Media
Newspaper/ magazine articles
A travel show on TV

Newsletters, digital ads with special offers

|_l
)
@)
=
Q)
r_I_
-
@)
)
=
<.
—
& ~
@)
-
-
%
D
=y
D

o
X

O
N

)
=

1

15%

13%

12%

0%

5%

)
D
D)
©
|_J
L)
D)
D)
|_l
D)
S
<
@)
_
Y
D)
)
X
:_
_
©
~)
Q)
D
Q)
D)

2

r_l_
Y
Q)
<
D

|_l

|_l
D
\
)]

31%

8%

27%

%

22%

20%

20%

I N

10%

15% 20% 25% 30% 35%
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\What sources o

Travel review websites
A hotel’s website or social media page
Destination’s website or social media page
Friends (face to face / social media)

An airline’s website or social media page

Travel agent/ tour operator

An online travel video on YouTube, etc

Content from someone | follow on Social Media
Newsletters, digital ads with special offers
Newspaper/ magazine articles

A travel show on TV

|_l
)
@)
=
Q)
r_I_
-
@)
)
=
<.
—
& ~
@)
-
-
%
D
=y
D

o
X

O

)

6%

)
=

1

15%

13%

12%

0%

5%

i)
D
D)
©
|—
)

D)
D)
-
D)

Q
& ~
@)
([
Y
)
D
X
:_
—
®)
-~
v,
_
r_I_
O
-
—
Q)
<
D)
|_l
|_l
Q)
\
D)

25%

24%

23%

20%

19%

10%

15% 20% 25% 30%
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\What sources of information will vou u

Q)

Travel review websites

Travel agent/ tour operator

Friends (face to face / social media)
A hotel’s website or social media page
Destination’s website or social media page

An airline’s website or social media page
Newspaper/ magazine articles

An online travel video on YouTube, etc

Content from someone | follow on Social Media
Newsletters, digital ads with special offers

A travel show on TV

D
r_i_
DN

D

o
X

@)
@)
r_l_
<
-y
D
)
©
|_J
Q)
)
r_l_
Y
)
<
D
|_l
|_l
0)
\
)]

)

[—

)

ng your next trip? Austrian t

30%

26%

26%

24%

24%

12%

12%

10%

8%

7%

6%

5% 10% 15% 20% 25% 30%
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U
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\What sources o

)

[—

)

)]
D
r_l_
=y
D
@)
@))]
r_i_
=
>
D
-
O
|_J
Q
-

information will you u g your next trip?

Travel agent/ tour operator 37%
Travel review websites 35%
Friends (face to face / social media) 31%
Destination’s website or social media page 31%
A hotel’s website or social media page 23%
An airline’s website or social media page 21%
An online travel video on YouTube, etc 19%
Content from someone | follow on Social Media 10%
Newsletters, digital ads with special offers 9%

A travel show on TV 8%

Newspaper/ magazine articles 7%

o
X

10% PAONZ 30% 40%
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\What sources of information will vou u

Q)

Travel review websites
Travel agent/ tour operator
Destination’s website or social media page

An airline’s website or social media page

A hotel’s website or social media page

Friends (face to face / social media)

Content from someone | follow on Social Media
An online travel video on YouTube, etc
Newspaper/ magazine articles

Newsletters, digital ads with special offers

A travel show on TV

D
r_l_
=y
D
@)
@))]
r_l_
=
>

5
O
E—
Q)
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)
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)

31%

28%

25%

24

17%

12%

9%

9%

3%

o
X

10%

%

l°3
X

ng your next
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rip?

48%

PAONZ 30% 40% 50%
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What sources of information will you u |

)
=
)

~)
T
Y
M
D)
@)
DN
r_i_
Y
QY]
<<
D)
|_l
|_l
M
\
)]

(D)
D)
r_l_
Dy
D)

O
@)
r_i_
<
DN
D)
i)
©
|_J
Q)
)

g your next trip~

Travel review websites 37%
Friends (face to face / social media) 24%
Travel agent/ tour operator 22%
Destination’s website or social media page 21%
A hotel’s website or social media page 20%
An airline’s website or social media page 17%
An online travel video on YouTube, etc 16%
Content from someone | follow on Social Media 14%
A travel show on TV 12%

Newsletters, digital ads with special offers 11%

Newspaper/ magazine articles 10%

0% 10% 20% 30% 40%
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\What sources of information will vou u

Q)

Travel review websites
Destination’s website or social media page
Friends (face to face / social media)

A hotel’s website or social media page

Travel agent/ tour operator

An airline’s website or social media page

An online travel video on YouTube, etc

Content from someone | follow on Social Media
A travel show on TV
Newspaper/ magazine articles

Newsletters, digital ads with special offers
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13%

10%

9%

9%
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5%
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g your next tri
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A%

33%

32%

25%

25%

20%

10%

15%

20% 25% 30% 35% 40% 45%
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\What sources of information will vou u

Q)

Travel review websites

Travel agent/ tour operator

Friends (face to face / social media)
Destination’s website or social media page

A hotel’s website or social media page

An airline’s website or social media page
Newspaper/ magazine articles

An online travel video on YouTube, etc

A travel show on TV

Content from someone | follow on Social Media

Newsletters, digital ads with special offers
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21%

21%

16%

12%

1%

10%

9%
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g your next tri

35%

27%

26%

15% 20% 25% 30% 35%
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\What sources of information will vou u

Q)

Travel review websites

Friends (face to face / social media)
Destination’s website or social media page

An airline’s website or social media page

A hotel’s website or social media page

Travel agent/ tour operator

Content from someone | follow on Social Media
Newspaper/ magazine articles

An online travel video on YouTube, etc

A travel show on TV

Newsletters, digital ads with special offers
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30%

26%

3%

22%

19%

17%

14%

13%

13%

10%

8%

5%

10%

15% 20% 25% 30%
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