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10 FUroo
re1sikavatsus

Kusitluse tegi Euroopa Turismikomisjoni tellimusel
Kreeka turismiturundusagentuur Mindhaus
(mindhaus.gr).

03 Il

+ \eebikusitluse 6. etapp toimus 5.-1902.2021.

KUsitleti 10 Euroopa riigi 18-80a. elanikke, kes tegid
2019.a. vahemalt 2 mitmepaevast reisi (sise- voi
valisreisi).

Kusiti kavatsusi teha lahematel kuudel Euroopa-
siseseid reise, s.t. tulemustes esitatud kavatsused ja
eelistused puudutavad nii sisereise kui ka Euroopa-
siseseid valisreise (kui pole margitud teisiti). Mone

‘e yuri

+

+

kUsimuse puhul on vastanute seast valja jaetud need,

kes kavatsevad ainult sisereise (aga kui vastaja
kavatseb teha nii valis- kui ka sisereise, ei ole teada,
millise reisi kohta ta nt majutuse vai infoallikate
eelistuse markis).

)

Tulemused puudutavad reisimist koigil eesmarkidel
— puhkus, t00, sugulaste voi tuttavate kulastus jm.

NB! Veebikusitlusega saab holmata aktiivseid
internetikasutajad, kes on registreerunud
veebikusitluste paneeli.

Vastanute arv elukohariigiti:

Saksamaa 750 Belgia
Prantsusmaa 750 Hispaania
ltaalia 50 Poola
Suurbrit. Holland
Austria 501 Sveits




What is currently most important to you when travelling within Europe?
All countries

Flexible cancellation policies || RGN 25%
Pre-travel COVID-19 tests [ 25
Destinations’ effectiveness managing COVID-19 |GGG 252
Finding a vaccine || NG 23%
Fully lifted travel restrictions || RGN 2195
Health & safety protocols in destinations || GGG 212
Health & safety protocols in accommodation |GGG 152
Health & safety protocols during flights/ transport || GGG 7%
Government advice on travel || NG 3%
Bargains and attractive deals [ R 2%
Social distancing on flights/public transport || NG 2%
Availability of flights to destinations | am interested in || ERENEGE 0%

Availability of travel insurance || NG S%

$¢B EAS Ettevotluse Arendamise Sihtasutus  Enterprise Estonia



What is currently most important to you when travelling within Europe?
European average by age group (%)

WAVE 6 WAVE 6

Destinations’ effectiveness

managing COVID-19 Fully lifted travel restrictions

Pre-travel COVID-19 tests Health %:zgitgti%f;mds in
PAS)
m55h+

m45-54

Finding a vaccine Bargains and attractive deals g
m25-34

18 17 @ 18-24
0 5 10 15 20 25 30 0 5 10 15 20 25 30
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What currently concerns you the most about travelling within Europe? (%),

@ Quarantine measures during my trip B Rising COVID-19 cases in the destinations
B Becoming ill at the destination B Changes in travel restrictions
B Limited options in the destination B Becoming ill in transit
m Cancellation policies (refunds, etc.) O Transport and accommodation safety measures
AUT | 53
POL | 43 31 26 21 37 21 13
UK | 38
BEL | 37
ITA | 36 40 31 24 16 34 16
FRA | 35 32 30 20 20 16 15
DEU | 34
CHE | 34 27 24 23 22 19 16
=3 33
NLD | 29 29 30 19 29 20 19
O 20 40 60 80 100 120 140 160 180 200 220
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When are you most likely to go on your next trip either
In your country or within Europe? (%)

= This month B In 1-2 months B In 3-4 months B In 5-6 months O Don't know yet

UK 4

esp i

NLD =
AUT |2 10 24 32 33

BEL [ 3 10 19 38 PAS
FRA | 3 1 19 39 29

ITA |2 8 20 43 27
POL |2 10 17 44 27
CHE | 3 g 32 30 24
DEU |2 12 28 36 23

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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.Now that a vaccine for COVID-19 has been found, | feel much more optimistic and

confident about planning trips in the next six months” (%)

@ Strongly agree B Agree m Neutral m Disagree

ITA 15 49

POL 16 46

ESP 15 41
DEU 16 36 28

UK 10 37 32

BEL 5 40 33
CHE 12 33 32
NLD | 6 38 33

FRA 10 34 30
AUT 12 31 37

10 20 30 40 50 60
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O Strongly disagree
25 8
23 1
29 12
12 10
15
14 8
17
18
20
12 8
70 80 90

100



Which aspects are more important to you now compared to last year? (%)

O Health & safety m®Relaxation

ESP
ITA
UK
POL
DEU
AUT
CHE
NLD
BEL
FRA

m Comfort

63

60

50

39

49

43

46

43

42

39

39

38

10 20 30

40

33
42
27
33
33
33
50 60

70

m Affordability OFun

22
21
20
22 1
22
24

80

90

23

21 14 18 3 11
9 15 1
27 15
30 - 16 [N

100

10

B Privacy @Discovery mAdventure B Sustainability

24

120

31 23 30 o | 11 9
30 18 31 Fun18 | 10 Il 19

33 2219 JECE 5 BCN 6 DR

130

| Fun 18 JNIo 6 12

4 18

1

6 12
14 RS

IS 6

180 190 200 210

23

160

140 150 170
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Where do you plan to travel in the next 6 months? (%, multiple responses possible)

POL
BEL
CHE
DEU
NLD
AUT
FRA
ITA
UK
ESP

Eln my country B Another European country m Outside Europe mDon't know yet

41

2 N

33

32 - S

40

41

12 8
6 8 10
16 10
a3
12
13
S0
8 8

55

66
2 1
62
55
55 18
53 11
46
o4
41 16
34 7
10 20 30 40 50 60 70 80 0] 100 110 120 130 140
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What type of leisure trip within Europe are you most likely to take next? (%, TOP 7)

ESun & beach mCoast & sea mCity break B Nature & outdoors OCulture & heritage ®Wellness, relaxation @ Touring/ road trip

UK
AUT
FRA
CHE
DEU
NLD
BEL
ITA
POL
ESP

33 9 18 8 6 5
28
26 15 15 2
25
24
21 10 15 20 6 6
20 12 11 19 12 - 9 B
7 27 B 5
13 17 14
7 33 12 16 7
10 20 30 40 50 610) 70 80 90
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How will you book your next trip within Europe? (%),

@ Online booking engine (Booking, etc)

B Travel agent
m Corporate travel office

ESP
ITA
BEL
DEU
CHE
FRA
POL
NLD
AUT
UK

B Direct booking via accommodation/ airline website
m Package holiday through a Tour Operator

online booking engine 51 24 14 5 7
-
45
45
43
43
43 21 travel agent 22 7 8
43
40
35 27 11 package 21 7
10 20 30 40 50 610) 70 80 90 100
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Which accommodation would you most consider on your next trip in Europe? (%)

ESP
AUT
ITA
DEU
FRA
UK
POL
NLD
CHE
BEL

@ Chain hotel or resort

B Short-term rental, e.g. Airbnb

B Independent hotel/ resort
B Other paid acc. (B&B, etc.)

= Camping/ caravan m Other
32
30 26
26 29
32 21
22 31
Chain hotel or resort 37 15
31 20
34 13
22 25
22 21
10 20 30 40

30

B Friends / family

m Hostel/ Motel

10 14 9 2H

18 7 8 4

9 14 14 6

14 13 8 5 R

12 20 6 3

17 12 5 5
20 12 5 9
11 11 8 10 B |
Friends / family 24 11 6 6
16 14 5 7 12 B
50 610) 70 80 0] 100

$¢B EAS Ettevotluse Arendamise Sihtasutus  Enterprise Estonia



To which country(ies) do you plan to travel next? (%)

ESP
FRA
UK
ITA
BEL
CHE
NLD
POL
DEU
AUT

Spain 12 ltaly 16 8 10

spain12 HEGCEERE ¢ BE

@ Spain H [taly B France B Germany O Greece m UK = Portugal = Croatia
Italy 16 14 9 10 11
Spain 21 ltaly 10 9 4 1 7 |2
Spain 20 12 7 BEE © 5 | 4
Spain 17 ltaly 16 France 32 10 10 7 6 4

5 ltaly 20 3 15 8

14 n 5| 10
7
2| 12
50 60 70 80 90 100 110
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To which country(ies) do you plan to travel next? (%), German travellers
Gerrmany | EE— T 25%

Spain GG 12%
ltaly I 0%
Austria IIINININGEGE ©5%
France GGG 3 0%
Greece NN S 4%
Turkey IIIIIENG /6%
Netherlands GGG /2
Croatia I 6,/
UK I 6,09
Denmark GGG S 500
Poland NG .25

Finland N 2,5%
Estonia 1M 1,2%
Latvia 1l O09%
Lithuania Il O7%
don't know yet NG ©,5%0

0% 2% 4% 6% 8% 10% 12% 14%

Joonisel on naidatud 12
koige rohkem valitud
riiki ning lisaks Eesti, Lati,
Leedu ja Soome

16%

18% 20% 22% 24% 26%
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To which country(ies) do you plan to travel next? (%), Polish travellers

Poland | — 20%s
Italy | N, 1670

Greece
Spain
Germany IIIININGNG 104%
Croatia NG 10,2%
France G S,0%
UK I 8,0%
Turkey NG S S0
Portugal NG /.80
Bulgaria NN 2.S%0
Netherlands INIIEIGEGEGEGEGEGE 2 4%

Lithuania I 16%
Finland 1M 1,2%
Estonia 1M 1,2%
Latvia Il 06%
don't know yet G /0%

0% 2% 4% 6% 8% 10% 12%

I 14 %o
I 12,0%

14%

Joonisel on naidatud 12
koige rohkem valitud
riiki ning lisaks Eesti, Lati,
Leedu ja Soome

16%

18% 20% 22% 24% 26%
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To which country(ies) do you plan to travel next? (%), UK travellers

UK I 25 %
Spain NG 0 1%
Greece I 1%

ltaly I 10,40
France I © 20
Portugal I G50 :
Irelagnd T — Y ’ Joonisel on naidatud 12
Todey e koige rohkem valitud
Cyprus I 4.8% riiki ning lisaks Eesti, Lati,
Netherlands IR 4.5% Leedu ja Soome

Germany IIIEINGNGE 3°%
Sweden I 2,83%

Lithuania 1 11%
Finland 1l O09%
Estonia M O7%
Latvia | 01%
don't know yet IIIIINIGININININGEN 15,0%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26%
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To which country(ies) do you plan to travel next? (%), Dutch travellers

Netherlands | 272

Spain I 16%
France I, 1%
Germany I 106%
ltaly I 10,6%

ium [ ©G 7o .

Belglﬂ; I 7O 207 Joonisel on naidatud 12
Austria [ 5% koige rohkem valitud
Greece I 55 riiki ning lisaks Eesti, Lati,
Turkey NN /.5% Leedu ja Soome

Croatia IINIEINGNGEGEGEGEEN £ 3%
Portugal NG /800

Finland I 2,0%
Lithuania Il 06%
Estonia B 04%
Latvia B 04%
don't know yet NN 14,0%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26%
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To which country(ies) do you plan to travel next? (%), Swiss travellers

Switzerland | ?3%o
Germany | 17 %o
Spain I 17 %o
Italy | 16,6%

France
Portugal
Austria
Greece
NS ERle S
Croatia

UK

Turkey

Lithuania
Finland
Estonia

Latvia
don't know yet

I 11,8%
I © 4%

I ©,2%
I G,0%
I 54 %
I 4.4 %
I /4%
I 4.2%

N 2.0%

N 16%

Bl 03%

H 06%
I ©,6%

0% 2% 4% 6% 8%

10%

12%

14%

16%

Joonisel on naidatud 12
koige rohkem valitud
riiki ning lisaks Eesti, Lati,
Leedu ja Soome

18% 20% 22% 24% 26%
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What sources of information will you use the most when planning your next trip? (only TOP 5)

B Travel review websites
m Destination’s website or social media page

O A hotel’s website or social media page

ITA
UK
ESP
FRA
BEL
POL
DEU
AUT
NLD
CHE

B Travel agent/ tour operator
B Friends (face to face / social media)

35 27 21 26 21
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What sources of information will you use the most when planning your next trip?
German travellers

Travel review websites
Friends (face to face / social media)
Travel agent/ tour operator
Destination’s website or social media page

A hotel’'s website or social media page
An airline’s website or social media page

An online travel video on YouTube, etc

Content from someone | follow on Social Media
Newspaper/ magazine articles
A travel show on TV

Newsletters, digital ads with special offers
0% 5% 0%  15%  20%  25%  30%  35%
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KOgu uuring
aetallsemalt

www.puhkaeestis.ee/et/turismiprofessionaalile/uuringud-ja-
statistika/turismiuuringud-valisriikides



https://www.puhkaeestis.ee/et/turismiprofessionaalile/uuringud-ja-statistika/turismiuuringud-valisriikides

_Uhia
pakk|

—3 :

b _ I
allste uul 1p1| aage
1ne ja noualus

2017-2020 ostsime andmeid firmalt AirDNA (holmas portaale Airbnb ja Vrbo).

Alates 2021.a. uus pakkuja — Transparent — kellelt ostame andmeid 2019.-2021.a.
kohta (hdlmab portaale Airbnb, Booking, Tripadvisor ja Vrbo).

Kuna paljud pakkujad on mitmes portaalis, siis tarkvara vordleb sarnaseid pakkumisi eri
portaalides, et eemaldada topeltpakkumised, kuid see ei toimi sajaprotsendiliselt.

Monevorra rohkem andmeid: naiteks broneeritud 00d kuupaevaliselt, klientide jaotus
elukohariigiti (nende klientide kohta, kes on kirjutanud tagasisidet).

Eestis keskmiselt moodustasid 68% uuripindadest sellised pinnad, mille pakkujale
kuulus vahemalt 2 Uuripinda (keda voib pidada nn. professionaalseteks pakkujateks).
Tallinnas oli selliseid 70% uuripindadest.

Mida me siiski el tea:
+ milline osa Uuripindade andmetest juba sisaldub majutusstatistikas?

+ mitu inimest oli reisiseltskonnas?



Luhiajalised uuripinnad Eestis, 2020

2800 m AirDNA andmed  ® Transparenti andmed 8000
2600
2400 7oR0
2200
6000
2000
1800 =006
1600
1400 4000
1200 L0
N
1000 — 3000
800
2000
600
400 0 1000
q—
> =il B
0 0
Harju mk Parnumk Tartumk Saare mk Laane mk Ida-Viru muud kokku

Allikas: AirDNA ja Transparent
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Luhiajalised uuripinnad Eestis, 2019-2021 (tuh)

m 2019 m 2020 m 2021 0
v F\t r\l
S % <!
(o}
jaan veebr  marts mai juuni juuli aug sept okt nov dets

Arv naitab Ulrimiseks pakutavaid pindu (kortereid, maju, Guritube). Allikas: Transparent
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Luhiajalised uuripinnad Tallinnas, 2019-2021 (tuh)

m 2019 m 2020 m 2021
S
~N \9)
) Q — o — @)
|\ (Q\ (Q\ |\\ N\
Q N N
(Q\
M
Q)
jaan veebr  marts apr mai juuni juuli aug sept okt nov dets

Arv naitab Ulrimiseks pakutavaid pindu (kortereid, maju, Guritube). Allikas: Transparent
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Eesti uuripindadel broneeritud majutusuksuste ood, 2019 ja 2020 (tuh)

Broneeritud oode arv naitab oid, mil portaalis eraldi pakutav
uuripind ehk maja / korter oli Uksusena valja Guritud,
sOltumata seal 0obinud inimeste arvust: nt kui 4-liikkmeline
pere uuris korteri Uheks 00ks, on see joonisel Uks 00.

m2019 m2020

LO
rcr)) \ 3 O Mo 0o I O
SY 29 B3 82 95 22 58 IH AN YG 2n
_LO N M M M N N N —
54% 18%
NN oS N o N
< < ) 'O\ & ) < N & L& ) < < &
> N O e > 2 O > > > S > ? 2 ?
QO &(\ & ré& b’b QO \2\\\ f'oﬂ < ) Q AN @4 Q N
N NN S S IR N A SO S C AN
WV

Allikas: Transparent
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Keskmine viibimise kestus uuripinnal Eestis, 2019-2021 (o0d)

jaan veebr  marts apr mai juuni juuli sept ok nov dets
Allikas: Transparent

2019 m2020 m2021

74
76

6,5

-
©

r\
3 %

39
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Uuripindadel 66binud klientide ligikaudne jaotus elukohariigiti * (%)

@ Eesti B Soome m\/enemaa mLati m Saksamaa @ Suurbrit. m USA B muud
| kv 2019 Eesti 16 Soome 12 Venemaa 24 4 5 10 24
Ilkv2019 | Eesti13 17 14 4 7 BE 7 29
kv 2019 [ Eesti13 16 9 3 8 BEN s 35
IV kv 2019 Eesti 17 18 15 4 6 BEN S 27
| kv 2020 Eesti 20 15 26 3 4+ K 21
Il kv 2020 Eesti 63 11 2 6 1H->2 12
Il kv 2020 Eesti 38 24 17 M 4 18
IV kv 2020 Eesti 66 6 15
| kv 2021 Eesti 73 4 14

O 10 20 30 40 50 60 /0 80 90 100

* Jaotus naitab kliente, kes on kirjutanud portaali tagasisidet. Allikas: Transparent
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Turismistatistika toolaud profiveebis

| o Majutatud ja 66bimised
Majutatud turistid Vali elukohariik Vali maakond vdi linn Vali kuu v
@ Obbimised (veedetud 66d) Valisriigid kokku v Kogu Eesti v Kogu aasta -

Oébimised (veedetud 86d) Eesti majutusettevétetes: aastate vérdlus (Vilisriigid kokku, Kogu Eesti)

65% _ 48%
2.3% 0.3% 4014581 5637
AM 3908326 3919299 e 24% 06%
4150419 4174552
3748,865 20% -38%
3823039 3770207
M
2M
-679%

™M 1,403,802

oM
20M 2012 2013 2014 2015 2016 2017 2018 2019 2020

www.puhkaeestis.ee/et/turismiprofessionaalile /uuringud-ja-statistika/interaktiivhe-turismistatistika



https://www.puhkaeestis.ee/et/turismiprofessionaalile/uuringud-ja-statistika/interaktiivne-turismistatistika
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