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Backgrouna

+ Commissioned by Estonian Business and Innovation + The survey was conducted as an online survey in
Agency. November 2023, using a pre-recruited online panel
+ Carried out by: RAIT Faktum OU. of the Finnish population.
+ The aim of the survey was to find out: + The invitation to participate in the survey was sent to
+ Finnish residents’ previous experience of travelling members of the online panel (aged 18-79) according
to Estonia (time, frequency and places visited); to the socio-demographic profile of Finnish residents
+ interest in coming to Estonia in the near future by gender, age and region of residence.
(including the time of trips, length of trips, + 1,594 people answered the first filter question about
destinations, travel arrangements, preferences for intentions to take leisure trips abroad in the next 3-4
leisure activities and information sources, and the years.
importance of environmentally friendly choices); + 76%, or 1,207 people, answered that they were
+ reasons for being interested or not interested in likely to take leisure trips abroad in the next 3-4 years
travelling to Estonia (and travelling outside Tallinn); — this group answered the rest of the

+ Estonia's image as a holiday destination. questionnaire.



SUMMARY (1)

+ 79% of respondents take leisure trips abroad at least once a year (21% take at least 3 leisure trips a year, 29% travel twice
a year and 28% once a year). 1/5 take leisure trips once in several years.

+ More than half of the respondents have visited Estonia at least 6 times (1/3 even more than 10 times), 22% 3-5 times, 1/5
have visited once or twice and only 6% have never been to Estonia. The closer to Estonia they live, the higher the
proportion of people who have been to Estonia and the more times they have visited Estonia. As people with higher
incomes tend to travel more, they are also more likely to have visited Estonia more frequently (e.g. 2/3 of respondents
with incomes above €4,000 have visited Estonia at least 6 times).

+ 35% of respondents last visited Estonia in the past 12 months, 21% visited 1-2 years ago - this means that more than half
(56%) have visited Estonia in the past 2 years. 4 last visited 3-5 years ago and 14% more time ago.

+ 71% of respondents plan to come to Estonia on a leisure trip in the next 12 months (1/3 will make their next trip already
this winter or spring and 1/5 this summer). 1/5 plan to make their next trip to Estonia sometime in the near future, but do
not know the exact time yet. Only 1/10 do not plan to travel to Estonia in the near future. 85% of those who have been to
Estonia more than 10 times plan to come to Estonia this year, and 55% plan to come already this winter or spring. Of

those who have never been to Estonia, 1/5 consider it likely that they will travel to Estonia this year.



SUMMARY (2)

+ Of those who plan to travel to Estonia in the near future, 28% cited the favourable price level as the main reason in the
open question. The older the age group, the less they mentioned it: 41% of 18—34-year-olds mentioned it, compared to
only 14% of 65—79-year-olds. 22% mentioned culture, history and also language - slightly more than average 65—79-
year-olds and those with higher education (but there were no significant differences between income groups). 14%
mentioned food/restaurants. 14% cited Estonia's proximity, easy, comfortable and quick access as a reason.

+ Of those who are unlikely to come to Estonia for a holiday in the near future, 1in 5 said they were more interested in other
places (for now) - wanting to travel further afield, to a warm country or to countries they have not yet visited. 14% said
that they do not like / are not attracted to Estonia. 12% said they would not travel abroad at all in the near future - health
problems were mentioned, but also uncertainties in Estonia or the world. 8% cited price rises, 7% said they lived in a
region too far from Estonia and 6% said they had bad experiences from previous trips.

+ Of those likely to visit Estonia in the near future, 26% would prefer to spend just one day in Estonia, 35% would prefer to
spend one night, and 51% would prefer to spend 2-3 nights in Estonia. Only 13% would stay longer in Estonia (each
respondent was allowed to choose up to 2 options, as respondents may make several trips during this period). The further

away from Estonia respondents live, or the older the age group, the more likely they are to prefer longer trips.



SUMMARY (3)

+

Of those likely to come to Estonia for a holiday, 52% would prefer to organise their trip individually, booking travel services
themselves. 1/4 would prefer to travel individually, but booking travel services from a travel company, and 11% in a group.

Of those likely to come to Estonia for an individual trip, 53% would prefer to travel by public transport and 42% by car. 16%
would only travel on foot (visiting Tallinn only), 1/3 would use other options, e.g. rental car, caravan, bicycle. The higher the
income, the more inclined they are to use their own car. The more times respondents have visited Estonia and the more
destinations they have visited, the more destinations they plan to visit in the future and the more likely they are to travel by car.
Almost all respondents who had visited Estonia had been to Tallinn. Parnu came second with 45%, followed by Tartu (23%),
Saaremaa (18%), Narva (12%) and Haapsalu (11%). The ranking of places visited is generally similar for all target groups. That
is, when travelling further afield from Tallinn, people typically go to Parnu first, then to Tartu, then to Saaremaa, and only then
to less visited places (regardless of age, income or other factors).

Those likely to visit Estonia in the near future were asked which places they would like to visit. 77% of respondents would like
to visit Tallinn, 50% Parnu, 44% Saaremaa, 29% Tartu, 17% Haapsalu and 16% Narva. Compared to the other age groups,

18—24-year-olds are less interested in visiting places outside Tallinn.



SUMMARY (4)

+ 23% of respondents would like to visit only Tallinn on their next trip. They were asked why they were not interested in other
destinations (as an open question). 16% said that Tallinn is easy to go to, but going elsewhere seems difficult. 12% said they
did not have enough information about where to go and why. 9% said they like Tallinn and everything they are interested in is
there. 8% saw no reason to go elsewhere. 5% said that a trip by public transport was difficult to plan.

+ The most popular attractions / activities in Estonia are restaurants (58% of respondents said these were important), cultural
or sporting events (56%), shopping (50%), architecture (48%) and spa services (46%). Those who would come to Estonia
for just one day mentioned on average 4-5 important activities, of which shopping was the top activity. On the other hand,
those coming for several days mentioned on average 5-7 important activities, with restaurants, architecture and events being
the most important.

+ The most important sources of information when planning a trip to Estonia were ferry companies and their websites (45% of
respondents), previous trips to Estonia (33%), visitestonia.com (32%), travel companies, including their websites (30%),
recommendations from friends (28%), and websites of Estonian regions/cities (27%). The longer the trip, the more important
the visitestonia.com website, the websites of the cities/regions and the Facebook page “Loyda Viro, Visit Estonia” are for the

respondents.



SUMMARY (5)

A Environmentally friendly choices were cited as very important by 14% and quite important by half of respondents likely to
visit Estonia in the near future. V2 did not consider them very or not at all important. Compared to a similar survey conducted
in Finland in 2021, the importance of environmentally friendly choices has now increased.

A Most respondents (87%) agree that it is easy to travel to Estonia. 70-80% of respondents agree that Finnish tourists are
welcome in Estonia, that it is easy to find tourist information in Estonia, that Estonia offers interesting sights and activities, that
it is safe to travel in Estonia, that Estonian restaurants are good value for money and that Estonia is attractive for young
people travelling on their own. In general, those who are interested in travelling to Estonia gave higher scores to all statements
(compared to those who do not plan to travel to Estonia). However, there was no significant difference in the scores given to
the availability of tourist information.

A Finally, respondents were given the opportunity to answer an open-ended question on what should be improved regarding
tourism and services in Estonia. Half of the respondents answered. The highest number of comments was about customer
service, which was mentioned by 15% of those who had visited Estonia. 4% mentioned unfriendly people (including service
staff). 5% wrote comments about prices (general price increases or that in certain places prices are not in line with the

service). 4% wanted more information or publicity about services, attractions and events.



SISALLYSLUETTELO

Kuinka usein teet vapaa-ajanmatkoja ulkomaille?

Kuinka monta kertaa olet vieraillut Virossa? Milloin viimeksi kavit Virossa?
Koska arvelet tekevasi seuraavan vapaa-ajanmatkan Viroon?

Mika Virossa kiinnostaa sinua?

Miksi Viro ei kiinnosta talla hetkella?

Haluaisitko matkustaa Viroon mieluummin yhdeksi vai useammaksi paivaksi?
Miten jarjestaisit mieluimmin matkan Viroon?

Millaisella kulkuneuvolla mieluimmin liikut Virossa?

Missa virolaisissa paikoissa olet vieraillut?

Missa haluaisit kayda Virossa?

Mika Tallinnan ulkopuolisessa Virossa kiinnostaa?

Miksi Tallinnan ulkopuolinen Viro ei kiinnosta talla hetkella?

Mitka seuraavista aktiviteeteista tai nahtavyyksista kiinnostaa Virossa?

Mita tietolahteitd kaytat, kun suunnittelet matkaa Viroon?

Kuinka tarkeita vastuullisen matkailun aiheet ovat Viro-kiinnostuksesi kannalta?
Viron vahvuudet ja heikkoudet matkakohteena

Milla osa-alueilla Viron matkailu- ja palvelualalla olisi mielestasi parantamisen varaa?

10
13
20
25
31
33
37
42
45
49
53
56
58
66
71
74
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How often do you take leisure trips abroad (including day trips to neighbouring countries)?

+ 79% of respondents make leisure trips abroad at least once a year (21% make at least 3 leisure trips a year, 29%
travel twice a year and 28% once a year). 1in 10 travel once every 2 years and 1in 10 once every 3-4 years.

+ There are no major differences between age groups.

+ Compared to women, men are slightly more likely to travel at least 3 times a year and slightly less likely to travel
once a year or once every 2 years.

+ Residents of Uusimaa are the most frequent travellers, with 1/3 travelling at least 3 times a year and 1/3 twice a
year. In the rest of Southern Finland, only 17% of residents travel 3 times a year. There are fewer frequent travelers
in Eastern Finland than average (only 11% travel at least 3 times a year).

+ The higher the income, the more frequent the trips. However, Finns with incomes between €3,200 and €3,999
travel slightly more often than respondents with the highest incomes (over €4,000). As the question also covered
day trips, which are not very expensive, 35% of the lowest income group also said that they make several trips

abroad a year.



Kulnka useln teet vapaa-ajanmatkoja ulkomaille (sis. myos paivamatkat naapurimaihin)?

OVah. 3 kertaa vuodessa B2 kertaa vuodessa B Kerran vuodessa B Kerran 2 vuodessa @ Kerran 3-4 vuodessa

kaikki | 21 29 28 11 |

65-79 | 23 24 25 16 |

55-64 | 22 32 24 |

45-54 | 22 29 31

35-44 | 16 30 30 12 |

25-34 | 22 33 27 | 9 |

18-24 | 23 27 31 | 9

ei ole lapsia (0-14 v.) | 21 27 28 12 |
on lapsia (7-14 v.) | 23 35 26
on lapsia (O-6 v.) | 22 35 24 11|

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

EASI ja KredExi Uhendorganisatsioon

N=1207 (vastaajat, jotka matkustavat ulkomaille vahintaan kerran 3-4 vuodessa)



Kuinka usein teet vapaa-ajanmatkoja ulkomaille (sis. myo matkat naapurimaihin)?
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OVah. 3 kertaa vuodessa B 2 kertaa vuodessa BKerran vuodessa B Kerran 2 vuodessa EKerran 3-4 vuodessa

Nainen | 18 29 29 1 |

Mies | 25 29 26 1|

Talouden nettotulot/ henkil®
Alle 1600 € | 14 21 29 21 |
1600-2399 € | 19 25 32
2400-3199 € | 27 33 24
3200-3999 € | 33 38 18
Yli 4000 € | 29 40 17

|

| 6 |

9

Ei halua vastata 11 31 36

Asuinalue
Uusimaa |
Muu Etela-Suomi | 17 29 31
Lansi-Suomi | 15 27 32 14 |
|
|

[ta-Suomi 11 29 31 15 |
Keski-/ Pohjois-S. 20 30 21 13 |

0% 10% PAONZ 30% 40% 50% 60% 70% 80% 90% 100%

EASI ja KredExi Uhendorganisatsioon

N=1207 (vastaajat, jotka matkustavat ulkomaille vahintaan kerran 3-4 vuodessa)
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6% of respondents have never been to Estonia, 19% have been 1-2 times. 22% have been 3-5 times, 1/5 6-10 times and 1/3
more than 10 times. Overall, more than half of the respondents have visited Estonia at least 6 times.

The closer to Estonia, the higher the proportion of people in the region who have visited Estonia and the more times they have
visited Estonia. Only 1% of respondents in Uusimaa have not been to Estonia, compared to 18% of respondents of Central and
Northern Finland. %4 of respondents from Uusimaa and just over half of respondents from the rest of Southern Finland have
visited Estonia more than 6 times.

The older the age group, the more times they have visited Estonia. 39% of respondents aged 65-79 have visited Estonia more
than 10 times, compared to 18% of respondents aged 18-24.

As people with higher incomes tend to travel more, they are also more likely to have visited Estonia more times. 2/3 of

respondents with an income of over €4,000 have visited Estonia at least 6 times.

35% of respondents last visited Estonia in the past 12 months, 21% visited 1-2 years ago - this means that more than half (56%)
have visited Estonia in the past 2 years. 4 last visited 3-5 years ago and 14% more time ago.

Among younger age groups, there are slightly more people who have visited Estonia in the last 2 years: 2/3 of 18—34-year-olds,
compared to 47% of 65—79-year-olds.

Those living in areas closer to Estonia are more likely to have been to Estonia fairly recently: % of residents of Uusimaa last visited
Estonia 1-2 years ago (and more than half in the last 12 months).

Of those who have visited Estonia more than 10 times, 2/3 have done so in the last 12 months. In contrast, half of those who have

visited only once last visited more than 6 years ago.



et vieraillut Virossa? (%)
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Kuinka monta kertaa olet vieraillut Virossa? (%)

B ei kertaakaan Byhden kerran B2 kertaa 0O3-5 kertaa B6-10 kertaa Oyli 10 kertaa masunut Virossa
Uusimaa 6 G 49

Muu Etels-Suomi 24 22 29
Lansi-Suomi ¥ 15 26 | 14 ] 25
Ité-Suomi 23 | 27 ] 22

Keski-/ Pohjois-S. 26 o 4

Tekee vapaa-ajanmatkoja ulkomaille:

vah. 3 kertaa vuodessa 15 [ 13 ] 58
2 kertaa vuodessa 21 | 25 ] 34
kerran vuodessa 9 15 22 | 23 ] 22
kerran 2 vuodessa [ 17 34 | 18] 15 {
kerran 3-4 vuodessa 13 14 26 [ 18] 16

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=1207 (vastaajat, jotka matkustavat ulkomaille vahintaan kerran 3-4 vuodessa) EASIja KredExi thendorganisatsioon



Kuinka monta kertaa olet vieraillut Virossa? (%)

B ei kertaakaan Byhden kerran B2 kertaa 0O3-5 kertaa m6-10 kertaa Ovyli 10 kertaa masunut Virossa

25
25

Talouden nettotulot/ henkilo

Alle 1600 €

1600-2399 €

2400-3199 € I 38

Ei halua vastata 11 25 _ 30

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=1207 (vastaajat, jotka matkustavat ulkomaille vahintaan kerran 3-4 vuodessa) EASIja KredExi thendorganisatsioon



Milloin viimeksi kavit Virossa? (%)
Bvim. 12 kk:n aikana ®1-2 v.sitten ®B3-5v.sitten 0O6-10v.sitten @yli10 v.sitten Oei ole kaynyt Virossa

Kaikki 35 21 | 8 6

18-24 38 27 6 03
Nainen 35 20 8 | 6
WIS 35 21 8 | 7
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=1192 (vastaajat, jotka ovat kayneet Virossa) EASi ja KredExi iihendorganisatsioon



Milloin viimeksi kavit Virossa? (%)

]
Bviim. 12 kk:n aikana ®1-2 v.sitten B3-5v.sitten 0O6-10v.sitten @yli10 v.sitten  Oei ole kdaynyt Virossa

Uusimaa 54 22 1
Muu Etela-Suomi 33 26 4

Lansi-Suomi 28 17 12 7] 7 |
t3-Suomi 29 19 11 [ 8 1 7 |
Keski-/ Pohjois-S. 13 21 12 | 12 19

Tekee vapaa-ajanmatkoja ulkomaille:

vah. 3 kertaa vuodessa 67 14 2
2 kertaa vuodessa 42 26 3[4] 5
kerran vuodessa 23 24 10 [4] 9

kerran 2 vuodessa 12 23 12 |10 ] 4|
kerran 3-4 vuodessa  [ENINS /N 22 I S

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=1192 (vastaajat, jotka ovat kayneet Virossa) EASi ja KredExi iihendorganisatsioon



Milloin viimeksi kavit Virossa? (%)

Bviim. 12 kk:n aikana ®B1-2 v.sitten ®3-5v.sitten 0O6-10 v.sitten @yli10 v.sitten  Oei ole kdaynyt Virossa

Vastaajat sen mukaan, kuinka monta kertaa he ovat kayneet Virossa

Kaynyt yhden kerran 27 | 22 ]
2 kertaa 14 26 10 [ 13
3-5 kertaa 21 28

Talouden nettotulot/ henkil6

Alle 1600 € 13
1600-2399 €
2400-3199 € 6 I8l 3]
3200-3999 €

Yli 4000 €

SIEERZEcle 30 15 o ki

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=1192 (vastaajat, jotka ovat kayneet Virossa) EASi ja KredExi iihendorganisatsioon



When are vou likelv to take vour next leisure trip to Estonia?
J J |

J

+ 71% of respondents plan to come to Estonia on a leisure trip in the next 12 months (1/3 will make their next trip
already this winter or spring and 1/5 this summer). 1/5 plan to make their next trip to Estonia sometime in the near
future, but do not know the exact time yet. Only 1/10 do not plan to travel to Estonia in the near future.

+ Those who travel abroad more often and have been to Estonia more often in the past are much more likely to plan
to travel to Estonia this year or even in the coming months.

+ 85% of those who have been to Estonia more than 10 times plan to come to Estonia this year, and 55% plan to
come already this winter or spring. Of those who have never been to Estonia, 1/5 consider it likely that they will
travel to Estonia this year.

+ 82% of residents in Helsinki and Uusimaa plan to visit Estonia this year (with half planning to come this winter or
spring). In the rest of Southern Finland, nearly % plan to come this year, compared to 2/3 in Eastern and Western
Finland and 48% in Central and Northern Finland.

+ As many as 91% of those who have visited Estonia in the past 12 months plan to return this year (2/3 of them
already this winter or spring). 85% of those who last visited Estonia 1-2 years ago plan to return this year but are
more likely to come this summer. Of those who last visited Estonia 3-5 years ago, 60% intend to come this year -

they are more likely to come this summer or have no specific plans for the time of the trip.



<

Q)

(T

Koska arvelet tekevasl seuraavan vapaa-ajanmatkan Viroon? (%)

Kaikki 17 17 19

71 % aikoo matkustaa Viroon tana vuonna

NETRE 18 16 21

Mies 17 18 17 B Kesalla 2024

CREREREINERE

B Kevaalld 2024

O Syksylla 2024

65-79 20 15 21 15
55-64 17 15 23 @ \Vuonna 2024, mutta
45-54 17 14 1B n en viela tieda milloin

35-44 15 15 20 O Lahitulevaisuudessa,

mutta en viela tieda

25-34 EE 23 15 milloin

B En matkusta Viroon

18-24 24 18 22 lahitulevaisuudessa

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=1207 (vastaajat, jotka matkustavat ulkomaille vahintaan kerran 3-4 vuodessa) EASi ja KredExi tihendorganisatsioon



Koska arvelet tekevasl seuraavan vapaa-ajanmatkan Viroon? (%)

Uusimaa 30 17 J = Ténatalvena
Muu Etela-Suomi [EE 18 Tl o
Lansi-Suomi  [ile 18 22 " Kevaalla 2024
ita-Suomi [JKE 16 20 m Kesills 2024

Keski-/ Pohjois-Suomi | IZNIEL 32

Tekee vapaa-ajanmatkoja ulkomaille:

O Syksylla 2024

vah. 3 kertaa vuodessa 39 21 - 10 [
@ VVuonna 2024, mutta
2 kertaa vuodessa 18 23 8 en vield tiedd milloin
kerran vuodessa 9 14 21 O Lahitulevaisuudessa,
mutta en viela tieda
kerran 2 vuodessa [IFHIRL 29 milloin

B En matkusta Viroon
kerran 3-4 vuodessa 46 Shitulevaisuudessa

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=1207 (vastaajat, jotka matkustavat ulkomaille vahintaan kerran 3-4 vuodessa) EASi ja KredExi Uihendorganisatsioon



Koska arvelet tekevasi seuraavan vapaa-ajanmatkan Viroon? (%)
Montako | Y1i 10 kertaa 34 21 D B 3
tggtta;aja 6-10 kertaa [ 20 17
Egynyt 3-5 kertaa [E 16 22 | 8 |
Ll 2 kertaa [EHIEE 26
Kaynyt yhden kerran [ElIB 35
Ei ole kéaynyt 30

Kavi viimeksi Virossa:
YIi 10 v. sitten [ D 45
6-10 v. sitten [EHE 36
3-5 v. sitten [ZHIEE 29
1-2 v. sitten 14 15 3
Viim. 12 kk:n aikana 35 29 7
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=1207 (vastaajat, jotka matkustavat ulkomaille vahintaan kerran 3-4 vuodessa)
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B Kesalla 2024

0 Syksylla 2024

@ \Vuonna 2024, mutta
en viela tieda milloin

O Lahitulevaisuudessa,
mutta en viela tieda
milloin

B En matkusta Viroon
lahitulevaisuudessa

EASI ja KredExi Uhendorganisatsioon
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Ei ole lapsia (0-14 v.) 16 16 20
On lapsia (7-14 v.) 22 17 17 B Keviilla 2024
On lapsia (0-6 v.) 16 20 4710 17

B Kesalla 2024

Alle 1600 € S 11 25 0 Syksylla 2024
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N=1207 (vastaajat, jotka matkustavat ulkomaille vahintaan kerran 3-4 vuodessa) EASi ja KredExi tihendorganisatsioon



Why are you interested in travelling to Estonia? (open question) (1)

+ Of those who plan to travel to Estonia in the near future, 28% cited the favourable price level as the main reason in the
open question. The older the age group, the less they mentioned it: 41% of 18—34-year-olds mentioned it, compared to
only 14% of 65—79-year-olds.

+ In addition, 12% mentioned shopping, goods and services - from better prices to a different range of goods (compared to
Finland) or shopping opportunities related to respondents special interests / hobbies. 18—34-year-olds were slightly more
likely than others to mention shopping.

+ For younger people (especially 18—24-year-olds), this is complemented by (separately mentioned) cheaper alcohol
prices. Alcohol (and in some cases also tobacco) was mentioned by 26% of 18—24-year-olds, 14% of 25—34-year-olds,
but less than 9% of the remaining age groups.

+ The importance of prices and purchases as a travel motivation does not depend on the respondent's income or region of
residence. However, prices and shopping are more important for those who prefer to come to Estonia for one day only.
Compared to other respondents, prices are significantly less important for those who prefer to come to Estonia for at

least 4 nights.



Why are you interested in travelling to Estonia? (open que
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22% mentioned culture, history and also language - slightly more than average 65—79-year-olds and those with higher
education (but there were no significant differences between income groups). Those interested in longer trips to Estonia
were more likely to mention culture and history.

14% mentioned food/ restaurants — respondents aged 18-24 named it much less than other age groups. Some
respondents mentioned cheaper prices in restaurants, others mentioned good food.

14% cited Estonia's proximity, easy, comfortable and quick access as a reason. Younger people were more likely to
mention this.

12% said that Estonia is a nice and beautiful country, has a nice atmosphere and they always like their trip there. Those
interested in longer trips to Estonia were more likely to mention this.

10% said they like Tallinn (or Tallinn’s Old Town), 9% said they like the architecture and other sights, 7% said they like
the beautiful nature/ scenery - more or less the same across all age groups.

6% cited a boat trip/ cruise as a motivation, as a good option for a short break. Some also mentioned that they prefer a

boat trip because of the convenience of taking their own car or because they do not want to travel by plane.



Perustelut, miksi Viroon matkustaminen kiinnostaa (avoin kysymys) (% vastaajista)

D)

Hinnat, edullinen, sopiva hintataso 28
Kulttuuri, historia, kieli 22
Ruoka, ravintolat 14
Lahelld, helppo matkustaa 14
Ostokset, palvelut 12
Mukava tunnelma, miellytava maa 12
Juomat (alkoholi), savukkeet 10
Tallinna (ja vanhakaupunki) 10
Nahtavyydet, arkkitehtuuri 9
Kaunis luonto, ranta-alueet, saaret Vs
Laivamatka (risteily), lyhytloma 6
Kylpylat, hotellit 6
Mukavat ihmiset 4
Muut kaupungit (Tallinnan lisaksi) 3
velnteekel, erleingi i S 5 N=1087 (vastaajat, jotka todennakdisesti
Kasityo 2 matkustavat Viroon lahitulevaisuudessa)

Monipuolinen / paljon nahtavaa ja tehtavaa 1

EASi ja KredExi Uhendorganisatsioon



Mika Virossa kilnnostaa
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Esimerkkeja vastauksista:

Lyhyt matka sinne, kylpylahotellit, ruoka,

Lyhyt matka, edullisemmat hinnat, historia, nahtavyydet.

Helppous paasta ulkomaille viihtyisasti laivalla. Mukavat ihmiset ja hyva ravintolakulttuuri.
Helppo ja mukava laivamatkan ja ulkomaanmatkan yhdistelma lapsiperheelle.

Lahella, paasee nopeasti, erilainen maa kuin Suomi.

Lahella, matkustamiseen ei mene kauaa. Paljon tekemistg, loistava ravintola- ja kahvila-scene, taide ja kulttuuri mielenkiintoista.
Se on lahella mutta kuitenkin ulkomaan loman tuntua, kun sinne menee

Lahella oleva helposti saavutettava maa, edelliset oopperaliput

Lahelld oleva kohde, edulliset ostokset. Nahtavyyksia ja tapahtumia.

Se on lahella. Tallinna on tuttu ja siella on paljon nahtavaa ja koettavaa.

Halpa maa, helppo matkustaa ja mukavia ihmisia.

o Po Do To Do Do Do Do Io I» I» P>

Edullisemmmat hinnat kuin suomessa, vanha kaupunki Tallinnassa ja erityisesti maaseutu ja Saarenmaa, meri ja muut kaupungit,
jotka ovat tosi kauniita erityisesti kesaisin.

Halvat hinnat ja paljon vanhaa arkkitehtuuria.

Halvemmat hinnat ruuassa ja juomassa ja hotelleissa.

Edulliset hinnat, ravintolat, eldintarha, lastenvaatteiden ostaminen.

o Do Do Do

Edulliset shoppailumahdollisuudet ja palvelut, vaihtelu arkeen.
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Se on lahtokohtaisesti edullisempi, kuin pk-seutu ja hyvaa ruokaa on paljon tarjolla ravintoloissa edullisemmin kuin Suomessa.
Halpa alkoholi, kaupung(e)issa kiertely, risteilykokemus matkalla sinne ja takaisin.

Kulttuuri, maisemat, nahtavyydet seka halpa viina.

suomen sukukieli, kulttuuri, nahtavyydet, paikalliset asukkaat, ruoka, historia.

Kesalla hienoja historiallisia paikkoja kayda ja tietysti ruoka ja juoma.

Viron kulttuuri ja nahtavyydet ovat ihania. Ylipaataan rakastan matkustaa Virossa, olen viihtynyt siella aina.
Kulttuuri, nahtavyydet, erikoisia kasitydliikkeita, hyvia kylpyloita.

On kuitenkin kulttuurina vahan erilainen kuin Suomi. Hyva ruoka ja juoma.

kulttuuri, nahtavyydet, Tallinna on kaunis kaupunki, erityisesti vanha kaupunki, ostokset.

Kulttuuri, kielen opiskelu, luontomatkailu, ruoka, historia, aitous, kylpylat, kinnostavat nahtavyydet
Kulttuuri (vanha kaupunki), alhaiset hinnat, ravintolat, erikoistuotteet joita suomesta ei I6ydy.

Kulttuuri, luonto, ihmiset, ostokset.

Kulttuuri, maisemat, hyva ruoka.

Mukava lahimatkailukohde, hyva ruoka.

Mukava paikka paivamatkalle.

Ruoka, taide ja kansainvalinen ilmapiiri.

o o o Do Do Do Do Do Io o o Do Do Do Do Do Io

Tallinnan ravintolat & kulttuuri.
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ka Virossa kiinnostaa sinua? (avoin kysymys) (5)

Toisenlaiset ostoskeskukset, kulttuuri, museot ja ravintolat.

Hyvat shoppailumahdollisuudet, ihana Tallinna! Kauneushoidot my®os.
Ostokset, museot ja klassisen musiikin tarjonta.

Historia, arkkitehtuuri, museot, ravintolat, Superalko.

Arkkitehtuuri on vanhaa ja kaunista. Maisemat ovat lumoavia seka ruoka hyvaa ja edullista.
Kylpylat, kauneudenhoito, hammashoito ja halvat hinnat.

Lahelld oleva rentoutumiskohde, edullinen hintataso, hienot hotellit.
Mielenkiintoinen vanha kaupunki ja Tallinnassa pidettavat kissanayttelyt.
Tallinna vanha kaupunki. Parnu on kiva kesa kaupunki. Kahvilat.

Rakastan vanhaa kaupunkia, pienet kaupat, ruoka ja luonto.

Vanha kaupunki, jollaista Suomessa ei ole.

Etenkin vanha kaupunki ja joulutori.

Lahella loma arjesta, kasity6 kaupat.

Erilainen tunnelma, kivat kaupungit, merenranta, kasityo6t.

Tallinnan vanha kaupunki, ravintolat, kahvilat, taidenayttelyt, shoppailu, kylpylat.
Tapahtumat, ravintolat, paikat, taide, viihde, historia.

lhana maa, luonto ja kulttuuri. Kivaa kun Suomea lahella on oikeaa Eurooppaa.

Mita vaan sielta ldytaa niin kiinnostaa kovin.



Muut paikat kiinnostavat enemman

Viro ei ole kiinnostava eika
houkutteleva

En matkusta ulkomaille
|lahitulevaisuudessa

Nousevat hinnat

Asun lilan kaukana Virosta

Huono kokemus edelliselta matkalta
Olen jo kaynyt Virossa

Liilan samanlainen kuin Suomi

En pida laivamatkoista

- E
Silmlfeune - 3

N=120 (vastaajat, jotka
todennakoisesti eivat
matkusta Viroon
|ahitulevaisuudessa)

1vat halua matkustaa Viroon

Of those who are unlikely to come to
Estonia for a holiday in the near future,
Tin 5 said they were more interested in
other places (for now) - wanting to
travel further afield, to a warm country
or to countries they have not yet visited.
14% said that they do not like / are not
attracted to Estonia.

12% said they would not travel abroad
at all in the near future - health
problems were mentioned, but also
uncertainties in Estonia or the world.
8% cited price rises, 7% said they lived
in a region too far from Estonia and 6%
said they had bad experiences from
previous trips.

EASI ja KredExi Uhendorganisatsioon



Miksi Viro el kiinnosta talla hetkelld? (avoin kysymys)

Esimerkkeja vastauksista:

Ei vaan kiinnosta nyt, lahden mieluummin Espanjaan.

Mielenkiinnoton kohde.

Viroon menisin todennakaoisesti laivalla ja laivamatkat Viroon ovat usein l&ahinna ryyppyreissuja, jollaisesta en ole kiinnostunut.
Matkustan mieluummin lampimiin lomakohteisiin.

Haluaisin matkustaa jonnekin vahan kauemmas.

Haluan kayda muissakin paikoissa.

Muut kohteet ovat listassa korkeammalla.

Kaipaan isompaa kulttuurin muutosta.

Se on kallistunut hinnoiltaan merkittavasti.

Liian kallis.

Olen kaynyt siella aiemmmin niin monta kertaa, matkustan mieluummin Euroopan muihin kaupunkeihin. En mydskaan pida
laivamatkustuksesta ollenkaan.

Kavin Virossa viime vuonna, joten todennakadisesti Iahitulevaisuudessa lahden jonnekin muualle.

Nahty ja kohonnut hintataso ei houkuttele maahan.

Kavisin mieluummin maissa, missa en ole viela kaynyt, ja Viro on lilan samanlainen Suomen kanssa.
Viro on hieman lilan tuttu ja lahella, jotta se erityisesti kiinnostaisi, mutta saatan toki silti matkustaa sinne
lahitulevaisuudessakin, jos joku esimerkiksi pyytaa. Sinne on helppo menna.

Virolaiset ovat epaystavallisia, Virossa on todella huono asiakaspalvelu missa tahansa.

Huonoja kokemuksia viime vierailusta.

Lilan kaukana. Koska asun Keski-Suomessa niin rannikolle meneminen on hankalaa.

Ei sopivaa nopeaa yhteytta suoraan kotikaupungista.
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For how many aays would the Finns like to travel to Estonia?

+ Of those likely to visit Estonia in the near future, 26% would prefer to spend just one day in Estonia, 35% would prefer to
spend one night, and 51% would prefer to spend 2-3 nights in Estonia. Only 13% would stay longer in Estonia (each
respondent was allowed to choose up to 2 options, as respondents may make several trips during this period).

+ The respondent's region of residence and general interest in what is offered in Estonia determine the trip duration
preferences the most.

+ The further away from Estonia respondents live, the more likely they are to prefer longer trips, because getting to Estonia
from more distant regions of Finland can take considerable time, so they prefer to travel to Estonia less often, but to stay
longer.

+ The older the age group, the more likely they are to prefer longer trips.

+ The more times respondents have been to Estonia and the more destinations they have visited in Estonia, the more they
prefer longer trips. This is probably due to their greater interest in experiencing or discovering the different opportunities
offered in Estonia.

+ Respondents with incomes below €1600 have slightly higher than average preferences for day trips, but in general,

income is only a minor determinant of trip duration.
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1 paivaksi haluaisit matkustaa Viroon? (%)

B 1 pv Virossa (myos yopyminen laivalla) m1yo6 Virossa W 2-3 y6ta Virossa O ainakin 4 yota Virossa

kaikki 26 1y06 Virossa 35 13

55-64 26 34 13
45-54 €
35-44 27 31 14
25-34 28 40 11
18-24 31 43 1

N=1087 (vastaajat, jotka todennakdisesti matkustavat Viroon lahitulevaisuudessa).
Kukin vastaaja sai valita enintaan 2 vaihtoehtoa, jos han haluaa tehda useita (eripituisia) matkoja Viroon
|lahitulevaisuudessa tai jos han on valmis harkitsemaan matkaa suunnitellessaan useita vaihtoehtoja. EASi ja KredExi ilhendorganisatsioon



ka moneksi paivaksi haluaisit matkustaa VViroon? (%)

B 1 pv Virossa (myos yopyminen laivalla) B 1yo Virossa W 2-3 yota Virossa Oainakin 4 yota Virossa

Montako kaynyt yli 10 kertaa 28 33 17
kertaa
on
kaynyt 3-5 kertaa 26 33 10
Virossa?
kaynyt 1-2 kertaa 24 37 Vs
ei ole kaynyt 22 42

Vastaajat Virossa vierailtujen kohteiden maaran mukaan:

kaynyt vah. 4 kohteessa Virossa 23 24 AS)
kaynyt 2-3 kohteessa Virossa 21 38 14
kaynyt vain yhdessa kohteessa 34 37 6

N=1087 (vastaajat, jotka todennakdisesti matkustavat Viroon lahitulevaisuudessa).
Kukin vastaaja sai valita enintaan 2 vaihtoehtoa, jos han haluaa tehda useita (eripituisia) matkoja Viroon
|lahitulevaisuudessa tai jos han on valmis harkitsemaan matkaa suunnitellessaan useita vaihtoehtoja. EASi ja KredExi ilhendorganisatsioon
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lahitulevaisuudessa tai jos hdn on valmis harkitsemaan matkaa suunnitellessaan useita vaihtoehtoja EASi ja KredExi Uihendorganisatsioon



